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COURSE SYLLABUS

	COURSE
	CSIS 3810 Management Information Systems

	INSTRUCTOR:
	Brian Lewis
	E-mail: accony@accony.com
Tel: 0664 380 59 97

	TERM
	Spring II, 2008
Tuesday & Thursday, 13:30-15:30
	Site: Webster University, Vienna

	COURSE DESCRIPTION
	This course covers the organisational foundations of systems, their strategic role and the organisational and management changes driving electronic commerce, electronic business and digital firms. The course also covers the technical foundations of information systems and the roles information systems play in capturing and enhancing management decision-making across the enterprise. The course is intended to assist Business and Management students in understanding the basic concepts of Business Information Systems.

	INCOMING COMPETENCY
	Students need to be fluent with word processing, spreadsheet, e-mail, presentation and web browser software.

	COURSE OBJECTIVES
	To assist the student in understanding:-

a)
the fundamental concepts, methods & practices of management information systems

b)
the various types of information systems used in modern businesses

c)
the role which information systems play in assisting management decision-making

d)
the business value of information systems

e)
what Knowledge Management is

f)
how to carry out systems analysis and design during system development

g)
the issues and problems facing the manager or business user of information systems, and what solutions are available

	REQUIRED TEXTBOOK
	Laudon & Laudon, Management Information Systems,10th Ed., Pearson/Prentice-Hall (website http://wps.prenhall.com/bp_laudon_mis_10/)

	SUPPLEMENTARY TEXTS
	O’Brien
Management Information Systems, McGraw Hill

McLeod
Management Information Systems, Prentice Hall

Pressman
Software Engineering, McGraw-Hill

Whitten
Systems Analysis and Design Methods, McGraw-Hill

Morley

Understanding Computers, Thomson

	COURSE MATERIALS
	The following materials are available on the course web site at www.accony.com/csis3810.shtml
· This Syllabus

· Overhead Foils used in class

· Sample Exam Questions

· Mid-Term and Final Exam Answers, when these become available

· Grades received during the course

	CLASS FORMAT
	In general, each class will consist of:

· a review of the assigned reading and an occasional quiz

· lectures interspersed with group and class discussion of case studies


	COURSE SCHEDULE
	Spring II 2008, Tuesdays & Thursdays, 13:30-15:30

	Class 1a
	MANAGEMENT INFORMATION SYSTEMS

	Reading:
	Textbook, Chapter 1

	
	Textbook website: “How to Analyse Case Studies”

	Case Study:
	Case Study, Chapter 1, Morgan Stanley

	Class 1b
	ELECTRONIC INFORMATION SYSTEMS IN BUSINESS

	Reading:
	Textbook, Chapter 2

	Case Study:
	Case Study, Chapter 2, Public Health Crisis

	Class 2a
	USING INFORMATION TECHNOLOGY TO COMPETE

	Reading:
	Textbook, Chapter 3

	Case Study:
	Case Study, Chapter 3, Blockbuster versus Netflix

	Class 2b
	MANAGING INFRASTRUCTURE

	Reading:
	Textbook, Chapter 5

	Case Study:
	Case Study, Chapter 5, Merrill Lynch

	Class 3a
	MANAGING DATA & INFORMATION

	Reading:
	Textbook, Chapter 6

	Case Study:
	Case Study, Chapter 6, Panasonic

	Class 3b
	MANAGING TELECOMMUNICATIONS & NETWORKS

	Reading:
	Textbook, Chapter 7

	Case Study:
	Case Study, Chapter 7, Google

	Class 4a
	MANAGING INFORMATION SYSTEMS SECURITY

	Reading:
	Textbook, Chapter 8

	Case Study:
	Case Study, Chapter 8, Stolen Laptop

	Recap:
	Review of course topics covered in classes 1a – 4a

	Assignment:
	Textbook Part II Project, – Group assignment to be submitted by Class 8b

	Class 4b
	MID-TERM REVIEW & EXAM

	Reading:
	All the reading from classes 1a – 4a that you haven’t yet managed (

	Exam:
	Mid-Term Exam (2 hours) on Classes 1a – 4a

	Class 5a
	ENTERPRISE BUSINESS SYSTEMS

	Reading:
	Textbook, Chapter 9

	Case Study:
	Case Study, Chapter 9, Limited Brands

	Class 5b
	ELECTRONIC COMMERCE SYSTEMS

	Reading:
	Textbook, Chapter 10

	Case Study:
	Case Study, Chapter 10, eBay

	Guest Lecture
	“E-Commerce at IBM”

	Class 6a
	MANAGING KNOWLEDGE

	Reading:
	Textbook Chapter 11

	Case Study:
	Case Study, Chapter 11, Boeing versus Airbus

	Class 6b
	DECISION SUPPORT SYSTEMS

	Reading:
	Textbook, Chapter 12

	Case Study:
	Case Study, Chapter 12, Information Systems for Doctors

	Class 7a
	ANALYSING, DESIGNING & BUILDING INFORMATION SYSTEMS

	Reading:
	Textbook, Chapter 13

	Case Study:
	Case Study, Chapter 13, US Army

	Class 7b
	MANAGING PROJECTS & ORGANISATIONAL CHANGE

	Reading:
	Textbook, Chapter 14

	Case Study:
	Case Study, Chapter 14, Maine’s Medicaid System

	Class 8a
	MANAGING GLOBAL INFORMATION SYSTEMS

	Reading:
	Textbook, Chapter 15

	Case Study:
	Case Study, Chapter 15, Nestle

	Recap:
	Review of course topics covered in classes 5a – 8a

	Class 8b
	FINAL EXAM

	Submit
	Group Project Assignment

	Exam:
	Final Exam (2 hours) on Classes 5a – 8a


	COURSE REQUIREMENTS
	Class Quizzes/Participation

Case Studies

Assignment

Mid-Term Exam

Final Exam
	grade%
20%

15%

15%

25%

25%
	course %

course grade
93–100%

A

90–92%

A-

87–89%

B+

83–86%

B

80–82%

B-

77–79%

C+

73–76%

C

70–72%

C-

67–69%

D+

60–66%

D

< 60%

F



	COURSE ASSIGNMENTS
	Reading the Textbook & Participating in Quizzes

Students should read the assigned Textbook chapter(s) before each class and prepare themselves to participate in a Quiz which may be held at the beginning of each class. The Quiz will cover the reading assigned for the current class as well as what was covered in the previous class. 
Analysing the Case Studies

Students are also required before each class, including the first, to read the assigned Case Study and to prepare individual, typed, draft answers. You will use these to participate in group and class discussion of the Cases. Please read “How to Analyse Case Studies”, available on the textbook’s website. Students should submit their draft answers by e-mail before the class in which they are scheduled. Late submissions will receive no credit.

Completing the Assignment – Group Project

Students should form groups of three or four and prepare a written report answering the assignment listed in the schedule. You may be required to present your report to the class. Reports should be submitted by e-mail no later than the deadline specified in the schedule. Late submissions will receive no credit.

	COURSE POLICIES
	· Attendance and participation are required. Students with more than 3 absences are advised to withdraw from the course. Please notify the instructor as soon as possible regarding absences. It is the student’s responsibility to obtain notes and materials for classes missed.

· In the case of unavoidable absence, students are advised to submit make-up work in order to demonstrate their understanding of the subject matter they missed in class and to compensate in part for the absence in terms of grading. Webster policy dictates that each class missed without make-up will cost the student ½ of a letter grade, i.e. a B will become a B-. 
· Students are therefore advised to contact the instructor as to the content of a make-up. It will not be possible to make up completely for the absence, since all discussion and interaction in the class will have been missed, but make-up work can compensate for up to ½ of the loss.
· Students found guilty of plagiarism will fail the course. To avoid plagiarism, you should always list the source of your information. If you copy word-for-word from, e.g. a book, you should enclose the copied text in quotes and state the author and title. If you reword or summarise, e.g. an article from a website, you should quote the source in a footnote.
· The instructor holds office hours from 15:30 to 18:00 on Tuesdays and Thursdays in room 127, to which students are encouraged to come with course topics that require further explanation. Appointments may also be scheduled at other times.
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